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Includes:

e Unlimited cases and support calls to the ATG staff. ATG will never bill time when you

call in for support or questions.
e Unlimited Updates. ATG will install via Go-To-Assist at no charge any Service

Updates, Service Packs, Tax Table Updates, and Payroll Updates.

e On-Site Upgrade. When the next version of your Sage Products comes out, ATG will
upgrade your system, including an on-site visit to deploy the new upgrade, at no
additional charge. All travel expenses are included.

e 3 Customized Reports. We will build customized reports to assist your information

needs at no additional charge. These reports can be:

o Cirystal Reports

o FRx Reports

o Visual Integrator import or export jobs

o Custom Office customized MAS 90/MAS 200 screens or User-Defined Fields
(UDF)

Price:

e The price for renewal of MAS support at Customer is $ (including
sales tax) and is payable in quarterly installmentsof $___ each. The first
payment is due and payable at the time of signing of this agreement.

e The price also includes our 100% money-back guarantee. If you are not 100%
satisfied with the results of agreement, we offer you a money-back guarantee. This
guarantee applies only to the support described in this agreement.

e This agreement will be effective for one year from the date of signing of this
agreement.

Customer Aries Technology Group, LLC
By: By:

Title: Title:

Date: Date:
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